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Overview of Delivery Tools Automated Provisioning Portal



Overview of Delivery Tools Automated Provisioning Portal

The Delivery Tools Automated Provisioning Portal (DTAPP) is a single sign-on internal facing centralized provisioning portal for US and
global member firm project teams to submit access requests to a variety of Delivery Excellence (DE) tools. These tools include Application
Life Cycle Management (ALM), Octane, Project Management Center (PMC), Jira, Confluence, Enterprise Consciousness (EC), PMOne, UFT
One, UFT Developer, LoadRunner Enterprise, Service Virtualization, UFT Digital Lab, ServiceNow and SonarQube.

Key features and functionalities

+ Centralized provisioning portal: DTAPP serves as a single entry for submitting provisioning requests for multlple Dellvery ExceIIence
tools.

* Provisioning Flows:
o Project Creation: Ability to submit project creation request for DE tools
o Tool Addition: Ability to add new tools to existing projects.
o User Management: Ability to add or manage users within existing projects.
o UFT Mobile Devices: Ability to add or manage UFT mobile devices on a workspace.

* Automation and Manual Prowsmnlng




Dashboards:

o Projects Dashboard: This is the homepage of DTAPP, where users land upon accessing the application. It features a list of tiles
representing projects created by the user.

o Request Dashboard: A live dashboard, known as the Requestor Dashboard, allows users to view the status of their submitted
requests. This dashboard can be accessed from the top panel bar through the Requests tab.

Tool Availability Check: Users can determine the availability of Delivery Excellence tools for the respective countries.

Role-Based Access: The DTAPP Admin role within DTAPP provides the necessary authorization to submit requests for adding tools or
managing users on existing projects.

The URL to access DTAPP is . Microsoft Edge is the preferred browser for accessing the application. It
is recommended to clear the cache before using the application.

Support and Resources:

o Tool Tips and FAQ: Users can refer to tool tips on various pages or the FAQ section at the home page to learn more about
DTAPP.

o Support: For any queries or support needs, users can reach out to the Delivery Excellence Support team.



Create a New Project




The following diagram illustrates the sequence of steps a user must follow to submit a new project creation request after

logging into the DTAPP.

Click ‘Create new
project’ button
from the Projects
dashboard

Receives notification
from DTAPP. Request
status is tracked from
Requests Dashboard

Select an existing
client or create a
new client

Submit the request
for project creation

Provide project
details

Assign tools to each
added user

Select the tools to
be provisioned and
fill in the tool
specific details for
the selected tools

Add users to the
project manually or
through the import
functionality



Projects Dashboard Overview

The Projects Dashboard is the homepage of DTAPP and serves as the default landing page after accessing the URL. This dashboard is

located under the "Projects" tab and provides a comprehensive view of all projects created by or DTAPP admin for the logged-in user.

« Project Tiles: Each project created by the user is represented as a tile on the dashboard. These tiles display essential information such

as the project name, client name, tools requested, APP admins, and the last modified date.

« Search Functionality: Users can search for specific projects using the search bar located at the top of the dashboard.

« Dropdown for Items Per Page: At the bottom right corner of the dashboard, there is a dropdown menu that allows users to select the

number of projects to be displayed per page.

- Pagination Bar: The pagination bar at the bottom of the dashboard enables users to navigate through multiple pages of projects.



Step 1 of 8 : Click on the ‘Create new project’ button in the Projects Dashboard
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The 'Projects' tab is the default view. This page displays a list of the eight most recently created or modified projects that you have

access to as an DTAPP Admin.

2. To create a new project, click on the 'Create New Project' tile. The user will be navigated to the Select Client page.
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Step 2 of 8: Select an existing client/Create a new client from the Select Client page.

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Administration Help @ v

Create New Project Cancel

Select Client

There are two ways to select a client on the "Select Client" page:

1. Choose an Existing Client: Use the search bar to find an existing client from the list. Select the desired client from the search results.
Click Next to navigate to the Project Details page.

2. Create a New Client: Click "Add New Client," enter the Client name and the Client Description (optional) in the pop-up, then click "Save"
to create the client. The newly created client will be highlighted at the top of the list. Click Next to navigate to the Project Details page

11



Step 3 of 8 : Provide all mandatory project details

Deloitte. | Delivery Tools Automated Provisioning Portal Projects = Utilities  Requests  Administration Help @ . v

Create New Project

Project Details

Enter the required project information below. An asterisk (*) denotes

Lead Country *

Terms of Use Copyright

1. Complete all required fields on the Project Details page. Mandatory fields are indicated with an asterisk (*).
2. The "Next" button will be enabled once all mandatory fields are filled. Click Next to navigate to Select Tools page.




Step 4 of 8 : Select the tools to be provisioned for the project from the Select Tools page

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Administration Help @ . v

Create New Project

Select Tools
Select the tool(s) you wish to add to the project
Selected Tools
Application Lifecycle Management (ALM) i ,
Application Lifecycle Management (ALM)
Confluence
LoadRunner Enterprise (LRE)

Enterprise Consciousness (EC)

Jira (Preconfigured Enterprise Solution. Changes to configuration are not permitted. Refer to

LoadRunner Enterprise (LRE)
Octane

PMOne

Project Management Center (PMC)
Service Virtualization (SV)
ServiceNow

SonarQube

UFT Developer (UFT Pro)

UFT Digital Lab

UFT One (UFT)

Terms of Use Copyright

1. Select the tools to be provisioned for the project from the "Select Tools" section by checking the corresponding checkboxes.

2. The tools you have selected will appear in the "Selected Tools" section. These are the tools that will be provisioned for your
project. Click Next to navigate to the Tool Specific Details Page




Step 5 of 8 : Enter the tool details for the selected tools from the Tool Specific Details page

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Administration Help @ 2.4

Create New Project Cancel

Selected Tools Tool Specific Details

nter the required tool specific information below. An asterisk (*) denotes a mandatory fielc
]

Application Lifecycle Management (ALM)

LoadRunner Enterprise (LRE)

Of Concurrent Virtual Users Requested *

Terms of Use Copyright

1. The tools selected from the Select Tools page are displayed in the "Selected Tools" section on this page. Click on each tool to enter
its specific data.

2. Fillin the details for each tool in the "Tool Specific Details" section on the right. Click Next to navigate to Add Users page.




Step 6 of 8 : Add users to the project

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Administration Help @ v

Create New Project Cancel

Add Users

Assign tools to the user *
ASS the below selected user

Deloitte

Items per page

Terms of Use Copyright

To grant users access or management capabilities for the project, you can use any of the following methods:
1. Add users individually. (Refer to p.no 16)
2. Import users from a spreadsheet by using the import functionality. (Refer to p.no 17)
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Step 6 of 8 : Add users to the project
i. Add users individually

e @ @ © @+

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Administration

Create New Project Cancel

Items per page 1

1. Click on the ‘Add User’ button to insert a new row for user details.

2. User Type: Choose either Deloitte or Client from the dropdown depending on the user.

3. User ID/Email: Input the Deloitte user ID/Client Email and press tab. The First Name, Last Name, and Company fields will automatically fill in,
with the Company set to 'Deloitte’ for a Deloitte user. First Name, Last Name and Company fields must be manually filled for client users.

4. DTAPP Admin: Tick the box in the DTAPP Admin column if the user should be designated as a DTAPP admin for the project. The project
creator/requestor is a DTAPP admin by default, even if they do not add themselves as a user. Client users cannot be assigned as a DTAPP Admin.
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Step 6 of 8 : Add users to the project
ii. Import users from a spreadsheet by using the import functionality.

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Administration Help @ v

Create New Project 1 @ Cancel

Import Users From Spreadsheet

Choose File | No file chosen

Click the Export button and save the file to your local laptop.

2. Open the saved file and add users to the spreadsheet. Ensure each row includes User Type, User ID, First Name, Last Name, Company,
DTAPP Admin, and tool details. You have the option to assign tools to users directly within this spreadsheet, which is particularly useful for
large user lists. If not, you can assign them individually. Save the updated file.

3. Hover over the Import button and click ‘Import from Spreadsheet’. This action opens an ‘Import Users from Spreadsheet’ pop-up.

4, C(lick on the ‘Choose File’ button from the pop-up and locate the previously updated file. Click the Import button. If an invalid spreadsheet
with an incorrect format is selected, an error message will be displayed.

5. The userslisted in the spreadsheet will be imported onto the Add Users page. Duplicate users for the same user type will not be added.

17



Step 7 of 8 : Allocate tools to each added user.

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Administration Help @ v

Create New Project

The tools chosen on the Select Tools page will appear under the 'Assign tools to the user' section. If users were added via the import

functionality and tools were assigned in the import file, the tools will automatically appear checked according to the import file. If users were
added manually, follow these steps:

1. Click on an added user to assign tools. This user will be displayed as the selected user under the ‘Assign tools to the user’ section.

2. Check the boxes to select the tool(s) for the selected user. Complete any required user details for the tools. Click Next to navigate to the
Summary Page.

NOTE: Client users cannot be added to SonarQube and SV Tools. Therefore, the Client option will not be available in the User Type dropdown
on the Add Users page if the selected tools include only SonarQube and/or SV Tools.

18
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Step 8 of 8 : Submit the request.

@ e 6 e
Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utiliti es Requests A dministration Hep @) (¢2) &) D)~

Create New Project Cancel

Project Summary

Successl!!

User ID / Email ID

Verify the details on the Summary page and click the ‘Submit’ button to submit the request
Upon successful submission of the request, a success message pop-up will appear.

Click OK to close the message and return to the Projects dashboard.

The newly created project will appear on the Projects Dashboard after refreshing the page.

19



Notification

1. An email notification will be received from DTAPP confirming the

ICreate Project Request successful submission of the request.

Request : 10566 _
2. Ifthe SonarQube tool was selected for the project, the requestor

will also receive a SonarQube Request Notification.

3. Clicking on the ‘View Details’ hyperlink lands the user to the tools
tab of the submitted request in the Requests Dashboard.

D=ar Jishma,

the requester, confirming t
Request submitted for the following too

Client Mame : Jishma_t
Project Name : Project

Mote: For further details ; ; s visit the Delivery

Tools Automated Prov

\ 4

a. For method and tool related questions or support, submit a service reguest.

b. If you receive an error while using a tool, submit an incident ticket.

c. For activation and coaching sarvices, submit a service

Thank you!




Requests Dashboard Overview

The Requests Dashboard is a live interface that provides comprehensive details and the status of all requests submitted by the logged-in
user. After submitting a request, users can see the details and status of their request by accessing the Requests Dashboard via the

Requests tab from the header panel.

« Live Status Updates: The dashboard provides real-time updates on the status of all submitted requests, ensuring users are always

informed about the progress of their requests.

- Detailed Request Information: Each request entry includes detailed information such as:
i. Request ID: A unique identifier for each request
ii. Request Type: The type of request submitted (e.g., Create new project, Add users, Add tool, Manager users)
iii. Project Name: The name of the project associated with the request.
lv. Status: The current status of the request, which can be either:
- Submitted: Indicates that the request in progress/being processed. It is denoted with the text ‘Submitted’ and a blue circle
- Completed: Indicates that the request has been completed. It is denoted with the text ‘Completed’ and a green circle

v. Created On: The date when request was submitted.

« Search and Sort/Filter Options: Users can easily search for specific requests using the search bar by entering the project name.
Clicking on a column header sorts the requests by that column. Clicking on the status column header reveals a filter dropdown,

allowing you to check "Submitted" or "Completed" to filter the data based on the selected status.

21



User-Specific Requests: The dashboard displays only the requests submitted by the logged-in user, providing a personalized view and

ensuring that users can quickly access their own requests.

Navigation and Accessibility: The Requests tab in the header panel provides quick access to the Requests Dashboard. Users can

navigate through multiple pages of requests using pagination controls at the bottom of the dashboard.

To access further details, including tool and user level provisioning statuses and information, the user must click on the request ID.

This action will take the user to the tools tab of the request.

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ v

Welcome Jishma K

Tools Requests ‘ UFTM Device Requests ‘ ‘ W ‘ ‘ {

Requestid ¢ Request type Project name Status Y Created on
Create new project Project @ Submitted 03/14/2025
Create new project testingManualToolsStatus_031320251... ® Submitted 03/13/2025
Create new project pmc_100320251644 ® Completed 03/10/2025
Create new project nonautomatedTools_100320251625 ® Submitted 03/10/2025
Create new project uftDigitalLab_100320251621 Submitted 03/10/2025

Create new project uftDeveloper_100320251620 Submitted 03/10/2025

Items per page 8 v

Terms of Use Copyright




Requests Dashboard - Tools tab

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ @“

«— 10566 | Create new project

Request Details  Project Responsibilities

PR DR e Create new project
c erpris

ation Lifecycle Management (ALM) & compietec

in ALM: Project Domain name in ALM: DEMO
se note that the Delivery Excellence support team does not notify Deloitte users that they

nually added by the Delivery Excellence support team

1. The tools requested as part of the submitted request are listed on the left-side panel along with blue/green circles indicating the
statuses

2. Clicking on each tool displays the specific tool-level details and instructions

3. The tool header shows a status (Submitted/Completed) indicating the provisioning status for that particular tool. This status is
available for all the requested tools..

4. The user grid table lists all the users assigned to the tool, along with their details and provisioning statuses.

NOTE: The dashboard status reflects the overall status of the request. The request's dashboard status will be marked as "Completed"
only when all the tools associated with the request have a status of "Completed.
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Requests Dashboard - Request Details tab

The Request Details tab next to the Tools tab displays all the information about the project

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests

« 10566 | Create new project

equest Details Project Responsibilities

v

Project details

Client name Project name Lead country

Jishma_testing Project United States (US)

s this a GPS or a Commerdal Project? Sector Is this a US Federal Client?

Commercial NA No

Function Offering Market offering

Consulting Core Business Operations Application Modernization & Migration
Archetype Project partner / Managing director Engagement lead

Assess-Applications jishmk@deloitte.com jishmk@deloitte.com

Purpose Start date End date

Client Pursuit 03/15/2025 03/29/2025

Estimated value Opportunity ID

NA NA

Terms of Use

Copyright




Requests Dashboard - Project Responsibilities tab

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ "

« 10566 | Create new project

Tools Request Details Project Responsibilities

Multi-Factor Authentication (MFA) for PMC, ALM, Octane, Jira,
Confluence, ServiceNow, EC, MC:

Deloitte users

Deloitte users should use Deloitte credentials and Multi-Factor Authentication (MFA)to access
Delivery Excellence applications.

Client users

New client users will receive an auto-generated notification with a link to set the password
and enroll in the Multi-Factor Authentication (MFA). Existing client users of Delivery Excellence

tools can use their existing password and should reset password if expired. For further
information, please refer to the external user login experience quick reference

Engagement Team's responsibilities on Data Retention:

Engagement teams using this tool(s) should understand and adhere to Deloitte’s policies as
they relate to Data Retention and managing user access and removing client access at project
end. Please refer the guide for more information.

Approval Required for Federal project:

You have indicated that your project is being delivered by Deloitte’ Federal practice. Federal
projects will require a review by Federal Contracts prior to project being established. Once

approval for the use of the above tools on your project has been obtained, please forward the
approval to the Delivery Excellence support team ( usdeliveryexcellence t@deloitte
) for project set up.

Termsof Use  Copyright

The Project Responsibilities tab provides users with essential information on:

« MFA (Multi-Factor Authentication): Access guidelines for Deloitte and client users.
- Data Retention: Policies for managing user access and data.

« Federal Project Approval: Steps for obtaining necessary approvals.

* Non-Consulting Guidelines: Restrictions for non-consulting projects.

« Lifecycle Services: Information on tool enablement and project support.

« Support: How to request help and submit tickets



Add Tools to an Existing Project




The following diagram illustrates the sequence of steps a user must follow to submit a request to add tools to an existing

project.

Find the project
from the Projects
dashboard

Receives notification
from DTAPP. Request
status is tracked from
Requests Dashboard

Click on the
action's menu on
the project tile and
select Add tools

Assign the newly
added tools to the
users and Submit
the request

Update the project
details if required
and proceed

Add additional users
to the project if
required.

Select the new
tools to be added
to the project

Provide tool specific
details for the newly
added tools
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Step 1 of 7 : Select "Add Tool" from the Actions menu on the project tile from the Projects dashboard.

o]
Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ @ @ @v
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Items per page 8 v

Termsof Use  Copyright

1. Checkif the desired project appears among the recently modified projects on the Projects dashboard. If not, use the search bar to
locate the project.

2. Click on the action's menu located at the top rightcorner of the project tile and select ‘Add tools' option from the dropdown.

28



Step 2 of 7 : Click on the Add Tool button from the Tools tab

1.
2.

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ "

Project Cancel

Add Users Manage Users

Project Details

Project Name

Provisioned Tools
Project Description
Project

a GPS or Commercial Pr...
lercial

Application Lifecycle Man

NA

Federal Project

Project Partner/Managing Dire...

Jishma K

gagement Lead

Terms of Use  Copyright

The project details are displayed on the left side panel under the Project Details section.
Click on ‘Add Tool button on top right.
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Step 3 of 7 : Update the project details if required and click Next

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities RELIENS Help @ v
Add Tool Cancel 9

Project Details Project Details
Enter the required project info on below. An ast *) denotes a mandatory field.
Project Name

Project Lead Country * Is this a GPS or Commercial Project ? *

Project Description United States (US) Commercial

Project

Is this a GPS or Commercial Pr...
Commercial
igratior v
Sector
NA

Federal Project
No

Planned Start Date

20 03-15

Planned End Date

20 29

Project Partner/Managing Dire...

Jishma K

Terms of Use  Copyright

1. The project details page allows users to optionally modify fields such as GPS or Commercial Project, Offering (Service Line), Market
Offering, Archetypes, Engagement Lead, and Project Partner/Managing Director.

2. Update the details if required. Click the Next button.
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Step 4 of 7 : Select the required tools from the Select Tools page

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ v

Add Tool Cancel

Select Tools

Selected Tools

Application Lifecycle Management (ALM) »
Application Lifecycle Management (ALM)

Confluence ~onfl
Confluence

Enterprise C ousness (EC) -
LoadRunner Enterprise (LRE)
ired Enterprise Solution. Changes to configuration are not permitted. Refer to guardrail
LoadRunner Enterprise (LRE)
Octane

PMOne

Project Management Center (PMC)

SonarQube
UFT Developer (UFT Pro

Terms of Use  Copyright

From the Select Tools section, choose the new tool(s) to be added to the project. The selected tool(s) will move to the Selected
Tools section.

2. Click "Next" after selecting the tools.
3. The "Next" button will remain disabled until at least one new tool is selected.
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Step 5 of 7 : Provide the tool specific details for the newly added tool(s)

o]
Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ @ @ @v

Add Tool Cancel

Selected Tools Tool Specific Details

Enter the required tool specific information below. An asterisk (*) denotes a mandatory field.

Confluence

Project Admin Email *

Terms of Use  Copyright

The list of newly selected tools appear under the Selected Tools section on the left.

Fill in tool-specific details for the newly added tools in the right section. The "Next" button gets enabled only if valid data is
entered for all mandatory fields.

Click "Next" after filling in all mandatory details for each tool to navigate to the Add user's page. The "Next" button remains
disabled if any field has incomplete data.
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Step 6 of 7 : Assign the newly added tool(s) to the users

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ v

Add Tool Cancel

Add Users

Add users to the project and assign tools to each use

Assign Tools to the User *

1 Deloitte :Jishma K

Client

ltems per page 1 v

Terms of Use  Copyright

The Add Users page displays the list of existing users for the project. Adding users is optional and can be done manually or
through the import functionality.

Click on each user to assign them the newly added tool(s) as required. It is also possible to submit the request by simply adding
the tools and not assigning them to any users.

If a new user is added, at least one tool must be assigned to that user to proceed. Users can be assigned tools using the export-
import functionality as well.

Existing tools can also be assigned to users, in addition to the newly added tool(s).
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Step 7 of 7 : Submit the request

W=

Success!!

Thank you for submitting the request. Your request ID is #10572

You can view the details on the DTAPP request dashboard.

ETA for EC Global, US-Federal and any requests to
up to 3-5 business days. Please reach out to Delivery Excellence Support, to know
the status of your request in the interim.

Click on the Submit button
A pop-up appears on successful request submission. Clicking on the ‘OK’ button navigates the user to the Projects dashboard.

The user will receive an email notification from DTAPP, confirming the successful submission of the request.
The Add tool request details and status can be tracked from the Requests dashboard.
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Add Users to an Existing Project




The following diagram illustrates the sequence of steps a user must follow to submit a request to add users to an

existing project.

Find the project
from the Projects
dashboard

Click on the
action's menu on
the project tile and
select Add users

Add new users to
the project
manually or
through the import
functionality

Receives notification
from DTAPP. Request
status is tracked from
Requests Dashboard

Assign tools to the
newly added
users.

Submit the request
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Step 1 of 2: Select "Add users"” from the Actions menu on the project tile from the Projects dashboard.

Deloitte. | Delivery Tools Automated Provisioning Portal Projects | Utilities Requests Help @ "’

........................

Welcome Jishma K 9 RIS
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PMC programs

Check tool availability

ons_Federal ALM-COnF

Add tools
Jishma_testing ge_Validations Clie e: Jishma_testing
Add users )
M,PC,Confluence Confluence, ALM s requeste FT,5V,ServiceNow,SonarQube,UFTPro,...
jishmk@deloitte.com Manage dhyala@deloitte.com,adriabowman@d... mins: jishmk@deloitte.com
| ct: No nd p ] No

dified: 03/14/2025 Last modified: 03/13/2025 Last modified: 03/13/2025 Last modified: 03/10/2025

Stage_Validations Nt ne | i Nt n shma_testing o ishma_testing

: ALM,Confluence,Octane 1 ] LM,Confluence,EC,Jira,PC,Octane,PMC,... ALM,Confluence,EC Jira,PMC,Octane
shmk@deloitte.com dm ishmk@deloitte.com
No No
d: 03/10/2025 £ me 03/07/2025 03/07/2025

Terms of Use Copyright

1. Check if the desired project appears among the recently modified projects on the Projects dashboard. If not, use the search bar to
locate the project.

2. Click on the action's menu located at the top left corner of the project tile and select ‘Add users’ option from the dropdown.
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Step 2 of 2: Add users manually or through the import functionality

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ v

Project Cancel

Project Details Tools Add User Manage Users

Project Name Add Users

Success!!

Project Description
Is tt GPS or Commercial Pr.

Sector
NA

comp
Federal Project

lo
b Deloitte poojanand a Anand Deloitte L] [x]

Items per page 1 v
1 Start Date

nned End Date

Project Partner/Managing Dire.

shma K

Terms of Use  Copyright

The project details are displayed on the left side panel under the Project Details section.

The Add Users page displays the list of existing users for the project.

Users can be added manually by clicking on Add User button or through the import functionality.
Assign tools to the newly added user(s) and click Submit.

v wbnh -

A pop-up appears on successful submission of the request. The Add Users request details and statuses can be tracked from the
Requests dashboard.

o

The user will receive an email notification from DTAPP, confirming the successful submission of the request.



Manage Users of an Existing Project




The following diagram illustrates the sequence of steps a user must follow to submit a request to manage users of an

existing project.

fd th ' Click on the
Ina the project actions menu on

Select the required

operation to be Submit the request
performed for

each existing user

];romht;[he I;rojects the project tile and
ashboar select Manage
users

Receives notification
from DTAPP. Request
st8uisrisitrnekedduest
Requests Dashboard
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Step 1 of 2: Select “Manage users"” from the Actions menu on the project tile from the Projects dashboard.

Welcome Jishma K

PMC programs

e: Jishma_testing
LM,PC,Confluence

mins: jishmk@deloitte.com

Last modified: 03/15/2025

e: Stage_Validations

LM,Confluence,Octane

03/10/2025

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests

ations_Federal ALM-COnF 8. =

Add tools

ge Validations e: Jishma_testing

Add users
> Confluence, ALM
Manage user: ndhyala@deloitte.com,adriabowman@d... mk@deloitte.com

ied: 03/13/2025

Jishma_testing

ALM,Confluence,EC,Jira,PC,Octane,PMC,...

ns: jishmk@deloitte.com
t No

03/10/2025 3/07/2025

UFT,SV,ServiceNow,SonarQube UFTPro, ...

e @ @ © @~

----------
.......................................
.................
........
................

........

Check tool availability

ast modified: 03/10/2025

hma_testing
LM,Confluence,EC Jira,PMC,Octane

hmk@deloitte.com

Terms of Use  Copyright

1. Checkif the desired project appears among the recently modified projects on the Projects dashboard. If not, use the search bar to

locate the project.

2. Click on the actions menu located at the top left corner of the project tile and select ‘Manage users’ option from the dropdown.
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Step 2 of 2: Add users manually or through the import functionality

Deloitte. | Delivery Tools Automated Provisioning Portal Projects  Utilities Requests Help @ “’

Project Cancel

Project Details Tools Add Users

}?roject Name Manage Users

Manage users of this project by select h user in the 'Tool Specific Options' section to the right.

Success!!

Description

Tool Specific Options

a GPS or Commercial Pr.
ercia
Deloitte jishmk@d te.com Jishma K Deloitte
Sector

Client ishm: 000@gmail.com jishABCD
Federal Project

Deloitte
Client

Termsof Use  Copyright

—_—

The project details are displayed on the left side panel under the Project Details section.

N

The Manage Users page displays the list of existing users for the project.

3. Click on an existing user. In the "Tool Specific Options" section, select the tool-specific user action you want to perform for
selected user: Reactivate, Deactivate, user role change or Add/Remove DTAPP Admin.

4. Only one option, either Reactivate or Deactivate, can be chosen at a time per tool for the selected user. The DTAPP admin role of
the project requestor should not be removed.

5. A pop-up appears on successful submission of the request. The Manage Users request details and statuses can be tracked from
the Requests dashboard.

6. The user will receive an email notification from DTAPP, confirming the successful submission of the request.
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UFTM Device Management




UFTM Device Management - UFTM Utility in DTAPP

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ v
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https://deloitteus.service-now.com/now/nav/ui/classic/params/target/kb_view.do

UFTM Dashboard Overview

The UFTM Dashboard is a live interface that provides comprehensive details and the status of all UFTM device management requests
submitted by the logged-in user. After submitting a request, users can see the details and status of their request by accessing the UFTM

Dashboard via the Requests tab from the header panel.
« Live Status Updates: The dashboard provides real-time updates on the status of all UFTM requests

- Detailed Request Information: Each request entry includes detailed information such as:
i. Request ID: A unique identifier for each request
ii. Request Type: The type of request submitted (e.g., Add Device , Remove Device, Extend Device)
iii. Workspace Name: The name of the Workspace associated with the request.
lv. Status: The current status of the request, which can be either:
- Submitted: Indicates that the request in progress/being processed. It is denoted with the text ‘Submitted’ and a blue circle
- Completed: Indicates that the request has been completed. It is denoted with the text ‘Completed’ and a green circle

v. Created On: The date when request was submitted.
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Search and Sort/Filter Options: Users can easily search for specific requests using the search bar by entering the project name.
Clicking on a column header sorts the requests by that column. Clicking on the status column header reveals a filter dropdown, allowing

you to check "Submitted" or "Completed" to filter the data based on the selected status.

To access further details, including the operations that were part of the device management request, the user must click on the request

ID. This action will take the user to the tools tab of the request.

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests

Welcome Jishma K

Workspace name

APP_UFTM_CS_Test1

® Completed

Completed

APP_UFTM_CS_Test1 ® Completed

Items per page 8 v
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UFTM Requests Dashboard - Tools tab

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests Help @ v

«— 754 | APP_UFTM_CS Test1

UFTM Mobile Device Management e completed 9

xtel
1 Work e : APP_UFTM_CS_Test1

install Mobile Apps @

ing transactions, if any will be manually processed by the Delivery Excellence Operations Pool team

Reserved from Reserved to

1. The operations (Add device/Remove device/Extend device/Install Mobile Apps) performed as part of the submitted request are listed
on the left-side panel along with blue/green circles indicating the statuses

2. Clicking on each operation displays the specific operation-level details and instructions

3. The UFTM Device Management header shows a status (Submitted/Completed) indicating the provisioning status for that particular
operation. This status is available for all the operations.

4, The device grid table lists all the devices that are part of the operation, along with their details and statuses.

NOTE: The dashboard status reflects the overall status of the request. The request's dashboard status will appear as "Completed" only
when all the operations associated with the request have a status as "Completed.
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UFTM Requests Dashboard - Project Responsibilities tab

Deloitte. | Delivery Tools Automated Provisioning Portal Projects Utilities Requests

« 754 | APP_UFTM_CS_Test1
Request Details

Multi-Factor Authentication (MFA) for PMC, ALM, Octane, Jira,
Confluence, ServiceNow, EC, MC:

Deloitte users should use Deloitte credentials and Multi-Factor Authentication (MFA)to access
ellence applications.

New client users will receive an auto-generated notification with a link to set the password
clier ry Excellence

Non-consulting project provisioning guidelines:

Delivery Excellence tools are i

The Project Responsibilities tab provides users with essential information on:

MFA (Multi-Factor Authentication): Access guidelines for Deloitte and client users.

Data Retention: Policies for managing user access and data.

Federal Project Approval: Steps for obtaining necessary approvals.
Non-Consulting Guidelines: Restrictions for non-consulting projects.
Lifecycle Services: Information on tool enablement and project support.
Support: How to request help and submit tickets
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